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Summary

French questionnaire has beeisplayedonline from midMay 2014 to the end of October 2014.

Up to 1 355, persons ented the questionnairdut only 511 completed all questionsAnalysis was
finally performed on a sample of 607 questionnaires.

Most participants were concerned by theurveybecause they hadried at least once in lifégme a
psychoactive substances sold online (51@&ybstancé& 2 f R I & | & NB a%) lardy& OKS YA
substanceapparently new on the market (3%).

Respondents and NR&a Spxdiles

Three out of fourespondentsvere male Mean age was 28.2nd 46% were under 25. Most of them
had completed hgher secondary education (85), 6 out of 10 having passed low tertiary leagld
8 % hadntermediate vocational qualificatiomNearly halbf them had a job (5@0), a third (326)were
still studerts (college mcluded) and 126 werejob seekes. NPS usersvere not characterized by a
particularlevel of incomewhichwas closely associated with ageheywere dividedalmost equally in
incomes classes witty n n e { 2 asapmentral and modatlass Most of respondents (64 %)
reported leavingn an urban area (> 5000 in.) or in the suburb@ess than 30 mn. with transports)

Nearly all respondents had experienced alcohol, tobacco and cannabis. Cocaine, MDMA/ecstasy,
classical hallucinogens (LSD, magushroomX) and solventsvere also experiencedach by around

7 to 8 out of 10 respondentsvhile heroine, ketamine, herbal extract had bagsedby about 4 out of

10 respondentst leastonceduring lifdime. The morahere wereevidencesthat respondents were

reallyNPS userghe moredrugsuseprevalences SNBE KA IK® [ ad @SFENI FyR I &
remained high focannabig84 % and 726) but also MDMAgcstasy, cocain@nd hallucinogens.

NPS use

Respondentswvere 63% to report aNPSntake during the last year and 33 % during the last month.
The most frequently used NPduring the past 12 morghwere methoxetamine (38%) and NPS
belongingto the 2GXserie (34%), both displaying hallucinogesiitects Then cene mephedrone (4
MMC), 25X%XNBOMe and methylone. The last used NPS were, by far, methoxetddnf®), then
ethylphenidate (6 %), but the 2Cgroupconsideredas a whole and the 25X NBOMe groagpectively
gathered 20% and 8% of answers. The mbsommon chemical familwasphenykthylamingt Q2 y' S

bt { dza S Q dappedetbvigriz&iEOgeneous. Amorthe last 12 month€NPS users, one third
had 1 to 3 us essions, one third had 4 to 1%nd the last thirddeclared20 or more sessions. Nearly
one half of the last ye& éonsumergeported NPSuseduring thelast month: 6 out of 10used NPS

during 1 to 3 days the month;t2ad 4 to 10 sessions a2dhad at least 10 using sessions.

As far as the last intake is concerneabst of the respondents usédiPSvith some friends (76 %), but

2 out of 10declared havig useda NPS alone, mostly at hom&helatter session took place at home

for nearly 6 out of 10 users, in a festive place or in the countryside each one for 2 outiingds€tion

(48%) and snorting (3%) were he main route of administration, excepted for cannabinoids wich

were much more smoked ess than 0.56 of respondentgeported having injected NRfsiringthe last

intake. Mairexpected effectsvere, by faréi 2 Y2 RA F& LIBNMBEBAINARY K MBtkKie o n 147
G2 a2 Orew4l %o lofSahswers arili 2 LIN2 GA RS Y S % ANRSiuSersSWrEBH®R £ = 0 ¢
report having experiencednppleasant effect after the last intake. Theses were mainly psychiatric

1 0ne sixth consummed NPS 3 to 9 times and one sixth used some, 10 to 19 times.
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disorders (strong paranoia, fear, anxiety, %6of respodents and 36% of those who reported side
effects), then cardiac symptoms (palpitations, pains%d4 muscle symptoms (22) and, for around
10% each, headaclsefever, nausea, or extreme agitation.

NPSProcurement

Just around a half of respondents ghetNPS online by themselydee it the last used NPS (4d) or

GKS mH fFad Y2yiK®aponkIe OuzNdbui, A iyfor e lasytimang gthers

(last quarter) mainly bought it from a friend or a dealer.

Among those who bought online within the last twelve months, 1 out of 4 ordered only 1 time and 1
out of 2, between 2 and 5 times. Nearly all of them ordered only up to 5 substances during the last
order and 1 out of 2 purchased only origneyspentan aveage of 10 0 Y S RAO® p T

Most of respondents (76.%) who bought a NPS within the previous year got it on a so calR€g «

shop», i.e. a website that calls NPS by chemical names with few marketing coating. Only 1 out of 5
usedasOl f f SR & K2Y¥ SN Aar§edngioungest Askeds and people who are not very
FIYAEAFNI 6AGK adzoadlyoSa yR OKSYAOFf | LILIINRBI OK®
web (Silk Road and similar).

Information needs

Items on which numerous NPS users liglving enough information on the last used NPS were routes
of administration (85.8%6 users felt well or rather well informed), legal status (B8)5effects (76.%),
and, finally, the dose to take in order to get the required effect (B5)3 Neverthelss, arounda
guarter ofrespondents thought they did ndtave sufficient information on these issues.

On the opposite, users fate highest need for information abolealth riskg64.1 % of respondents

stated having no or rather no informatigrand safe dose to take (54% feeling informed, 45.%

missing information).

The main source of informatiomentioned about NPS was web forums (56 % of respondents)
GCNASYRBES FFHOljdzZ Ayl yOSas O2dzy G SR FRWS oamkddIJa €I
& S 6 aLJ LIS NE kirgw afoknid A5 6f ariswers each.

General opinion on NPS

A majority of respondents thought that the following statemegtS NS FIl £ aSY abt { | NB =
GKFYy Afft A et aadidbheialfdcty 6 SIASEare stronger thitose ofother illicit drugsé
(63%).Remaining answers showed that respondemasl no idea. Opinion related to the assertions

abt{ FTNB fSaa KI N¥YTdz ¥dbtaihedrhorethdlahced aNdetsketBeeiEt | ISRIREA Ol A
itisi NHzS F2 NJ IZ ToBe y2RH AGNIESZ Y O Y Rl y26¢ ®
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Key finding s and discussion

A The results of thigjuantitative surveyconfirm many elements of knowledggathered from
qualitative methodsalready implementedanalysiof dza S NE foleny ds ivell &TRENRNd
SINTES®wonitoringd & & ) fly X

A First of all they confirm that the concept of NPS ismeally clear among respondents. Despite the
extended definitiorthat was givenn the entrancepageof the survey in orderto enablepotential
respondentsto understand whetherthey wee or not concerned,around 140 out of607
respondents included in the analysise believednot to be really NP8sers Some ohers gve
answers(nhotably namesof substanceshey took) that suggesthey actuallyconsumedNPS$ but
did not reporthavingexperiencedone duringtheir life, in the general tableexploringlevelsof
experimentationof the main drugsFinally, someespondents cited@onventionakubstancestype
MDMA) asNPS
Thus,iseemspossiblei 2 FAYR ONRGSNAI |ofS G2 asStSOd  O2N.
in the survey) who seem familiar with NA®is group otonfirmed NPSisersare characterized
by the factthey report havinggonsumeda substance sold online (89),a subsancelabelledéw / €
(research chemical) (6%) and, to a lesser exterd,substanceapparently newon the market
(49%) But asecond group of respondent§ (- 6 S Nd eSidencé of NPSse), whom the vast
majority did not use NPSwithin the past12 montts, probablyincludes lifetime users rather than
regular and current user§heyappear much more difficult tdiscriminate Respondents belorigg
to this latter group arealso characterized bthe factthat they haveconsumed substancesold
online (55 %) hut, unlike the first groupless than 2out of 10 of them reported having used
substancesalledd w / Thereanswersare scatteredon several items such as "having consumed
substanceseferred to adegalhighsor designerdrugs 6 o T @2 0 = cath§ thefeffectl 2
of existing drugé or ¢sold in a head shop or in a smart shof32.0%).

(@]
(p))

A NPSusersare primarilydrugs users Only 3%of respondents never useahyillicit drug or opiate
substitutionsubstanceand 8% didnot use any of them in the previous ye&revalencerates of
experimentationand of last year usare not only high for cannabitaétyear use84 %) but also

for stimulants especiallfhoseemblematic ofthe "electro” party scendsynthetic stimulansand
hallucinogend. This aspect adds further weight to the idea that users are rather closed to
alternative cultures antiavean appetence for experimentation of mental states (psychonautism).

Use prevalenceover thepast 30 daysemain high, especially y G KS 3 NP dzLJ @nd dzNB f &
the moreevidencethere isthat respondentsare NPusers the moreprevalence rates are high.

A Among this samplé\PSusersappearto be on averageioungerthan found in surveys carried out

in French drug usersialfof themareindeedunder 25 However 2 out of 10have35 and over. It

should be checked whethaghese ae & LINS @A 2dza ¢ KSNRAY dzaSNAE, (F 1 Ay:
among whan some are described to have found a new motivatio use drugs with NPS arrival

on the psychoactive substances markBiP Susersare mostlyurban more than éout of 10live in

% ad @ sfivemAYecsladySramphetamine 65 % last year usef a hallucinogen NPSnot included,
53%
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citiesof over500,000inhabitantsor in their suburbs(less tharB0 mn. by public transport

They are educatecdmong those unde25, 82%alreadypassedhe exam that ends high school in
France ihatriculation certificateso-O | t Batdlaudéte in Francg andhalf reachedat least +2
level after high schooBeyond25, 88%passedhe Matriculation Certificateand 30%attainedan
educational level equal to at least + 5 years afterthis certificate (Master level).
As far as their employment status is concerned, the situation depends oagag those under
25, a majority are students (6%) or employed (2%) but young adults Z5-34) display a
particularly high unemployment rate (1%) especially with regard to their general educational
level.

A Two major types of contegtand motivatiors for the use of NPS stand out from the survey
Firstis experienceresea’¥h a2 Y2 RA T & 60%oNEsSohdingp igrided éffedtsS a
guestion,to which must be added the 4% whoplace"to get high" as one of the most important
intended effecs. This is confirmed by thelementsreported by respondentfor choosing thdast
consumed NPS: simple cuiitysdraws82% of users
The oher axis refers to convivialitifhis aspectan bedocumented thanks to answers related to
the circumstances of the lastsed ¢ K S taking [Ba¥e with friendsis mentionedin 76 % of
casesf A 1 St hoadSvithdthers, to socializé appears as the secomdost importantintended
effect of the lastNPS intakgfurthermore, amongthe elements behind the choice of the last NPS
consumed, the opportunity iguotedas an important or very importameasonby 73 % of users
anR FAylLftftes GKS bt{ G3IABSYy o0& am@oidraogtfrevalenNI T NB S
accessmodesregardingthe last used NPS. It seems relevant to note that these intakgs
opportunityé might bemore dangerouss they arenot anticipated andnight reach naivéusers.

Otherintended effecemainlydeal withfonctionnal purposeto provide me with energy, to relax
to fight tiredness..) andeachgatheisa fewproportion of respondens, except the first on€39 %).
NPS are nearly nevasedin order to modulate other drugs effects

It is also clear that the legal status or the fact that NPS are supposed undetectable in urinary and
saliva tess are not important motivatios for them. Mephedrone, methylone and 32B which

are among the most quotemoleculeswereindeedalready scheduled at the time the survey took
place.

A One out of ten last 12 mon#INPS users shows a very sustained NPS use frequency: at least 20
sessions in the year and 10 within tlast month. One third of NRfers can beegarded as regular
or recurrent uses (more than one session a month, up to 10 sessions)

A When respondents are asked about taken substances dtiimg@ast yeawor the last month,the

range of quoted substances is very langeanwhile only a fewsubstances seem really popular

Thehigh number of quoted substances may deeto alJ2 8 A 0f S 0 A | &eledtigh NI a LJ2
and the facts thapsychonautsare overrepresentedn this selfselected sampleMost reported

substances are indeed NPS wiithllucinogenic effect{ymolecules that belong to 2& seriesas,
methoxetamineand 25XNBOMe serigseven if stimulants alsappear to beamong the more

3 People who never used drugs or who are not familiar with using drugs.
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prevalent (4MMC,also called mephedrorte S K& f LIKSYARF G§SX0 @

CKAA NBadzZ G Aa |jdzadS O2yaAradSyd ¢AGKandRtiieK SNI R
online survey catherefore be used as one of various sources to build the tspdf circulating
substances.

A Synthetic cannabinoidsvere expectedto have ahigher place in top list of consumed substances.
They count onlyor 1 out of 10 of last used NPS, althoubky were thoughto be more largely
used than otheNPSn the general population. Ormut of possible explanatiasis that they are
often sold & plants mixes and only known by commercial narisers can even ignore they are
consuming synthesis substancésother point is that they have perhaps been more experienced
than other NPS, notably by cannabis us&ihout being involvedn a regular useApart from
users close to chemical NPS culture, it seemdeed that some classicatannabis users had
experiencel bad effects with synthetic cannabinoidsvhich were considered too strong.
Furthermore, trends in cannabis supply in Frangbere local production and competition leads
to a flourishing marketertainlydo not draw cannabis users towasgdynthetic substanceginally,
the surveypotentiallyfailed to reactpossiblepopulation only interested by synthetic cannabinoids
among d NPS i.e. only cannabis users.

A Frequencyof side effects appearto be rather important: 4 usersin 10 have experienced
unpleasant effedrelated to the last intakgalthough one coul@donsider that these are usengho
probably know the NPS better thasthers The latterpoint may explain, however, that among
these, onlyd %searched for medical caralthoughthe most frequently citedymptomsmay seem
quite disturbing strong paranoia, fearanxiety, cardiac symptoms (palpitations, pairigi%),
musclesymptoms.. It is noteworthy to underlinghat the share ofintakeswhile being alone at
homeis low but significant (1%)and could lead to risky situations.

A Frenchrespondentswho bought NPS within the last 12 years, clearly préfiersoOl f £ SR a w/
a K 2 Ldaadwebsite that calls NPS by chemical names with few marketing cobtiegwere 7 %6
to order on that kind of shopnd 1 out of 2 oyl ordered ondt wshopg. Furthermore, 1 out of 2
French respondents only ordered on that typeshops Table39). Only 1 out of ®onlyused a seo
OFtf SR a02YYSNDRA kafgeting foRngst>useds @risl people whdK e dot very
familiar with substances Y R OKSYA OF f | LILINR | OK® DbSIF NI & I |ljdzt |
deep web (Silk Road and similar), confirming a clearly obsemadingtrend. Surprisingly, only
14 % of under 25ears oldreported LJAZNOK I Ay 3 Ay aO2YYSNDOAthd &K2 LJ
deep web twice more than oldeespondents (32% vs 186).This observation seems related to a
generational effect ands suctcouldincrease.
Regarding selection criterta chooseonline shopsused by peoplevho purchased a NPS within
the last 12months it is noteworthy thathe most prevalenitems are those related to experience
more than half of them attach importance to online shops assessments published on dedicated
sites, 42% trust their own experience and 3@follow 2 (i K S NJ dza SLNSS flequeR@us® S & ®
have quoted more precise itemsofn the more inportant to the least, these arsecurepayment
accessquality of NPS and shipment in discreet packets. Accordistgtisticcorrelatiorsbetween
items, it seems that for some useiguality concerns are on the first stage while for some others,
security concerns are the most important.
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A It could be considered that purchase practices remain moderated and maybe controlled for most
of people who order online. Among those who bought online within the last twelve months, 1 out
of 4 ordered only 1 time and 1 out of 2, between 2 and 5 timesriMedl of them ordered only up
to 5 substances during the last order and 1 out of 2 purchased onlyltweg.nevertheless bought
an average of 100 6 Y S ReAOA@Uarterof respondents bought for 1@0 i 2¢ > pYol {1 Ay 3 A |
possible the supposition thegrder for a group or they deal his supposition is quite consistent
with the fact that only one out of two users purchase NPS by himself.

A The first source of information related to NPS clearly appears to be web foumet 56% of
respondentsare familar withand notably 27: 2 ¥ & { dzNJ, ivkile thid fiure digcieds® ¢
gKSY G(GKS NBaLRyRSyiliQa tAyla oAGK bt{ asSsSvya fSa
or acquaintances that gathers 34 of respondentbut is thenumber 1source of mformation for
LIS2 L)X S Of I &4aAiANRA SEARS yiil K 29T NS gt fhisSadter grau that
aSSya tSaa TFIYAf Al NI oA Gdaccessth asécénd handindwigBdse bt {
it does for NPS.
Media such as TV, radio,agazines, newspapers aoaly quoted by15% of respondents. Their
importance as an information source grows as the link with NPS dest€Hsey are the main
information source 3% 0 F2NJ LIS2LX S Of FaaAFASR Fa at NRPol of &
Though also 1 oubf 6 respondents state they get information from the online shops, very few
(4.8%) report they get it from their dealetGiven these various situationsappeas possible to
conceive an@dapt prevention messages to targeted users profiles.

The main lak of information mentioned by NPS users is the one relatettks taken with a given
substance (70 %) and to the safe dose to take (46T¥grefore it could be important to
communicateon substanceknown asthe most dangerousnes,but also to explai that many
individual and contextuafactors interfere witheffects and doses anthat harm reduction
practices have to be applied systematicaRgspondentgelt rather well informed on how to use
the substance own its legal status, althagh about a quarter of users said they also need
information on these aspects. Furthermore only users wised NPS over thereviousyear
answered this questiqrmost of them alssified ag{ dzNB f & bUsdrsthesdaSthldbiliar @ith
NPSprobablyexpress a greateneedfor more information.

A The results confirm the model of NPS useosifioned in concentric circles around a core of
psychonauts. At first, indeed, users classification show 3 groups whose links with NPS are
differently tight: 6NPS surg userg who are able to quote chemical names,sers with no
evidence of NPS usavho have ticked criteria of entry questions but mostly report they are unable
to give the name of the taken substances, @tbbably not NPS usersvho mostly did nomeet
entry criteria or seemed to make no difference between NPS and classical drugs.

Supplying methods back up the idea accordirgch there is a second cirobd users around the

core expert userslustabouta half of respondents get the NPS onlinethemselvesbe it the last

dzZaSR bt{ 2NJ GKS wmH f I ®ik usétrovt dfKoQragotlitPiOedzddtitiey 2y Y S
and others (last quarter) mainly bought it from a friend or a dealer.
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These groups prove to have different levels of informatod ways to get information. The more
GKS@ FNB FFINJI FNRY (G(KS aO2NB¢é¢ 3INRdAzZI 2F bt {
and the more they maye susceptible to get a NPS by opportunityithout knowing harm
reduction practices.

A Firally, NPSusers prove they do nahare anysimplisticbelief related tocharacteristicof NPS
taken as a whole. It seems they do nmtlievethere arefundamental differences between NPS
and classical druga terms of qualityIndeed, more than a half of the respondents (&2 assert
that overall NPSyuality is not better than other drug®  2a5dS63% that their effect is not
stronger, while more than guarter of them (respectively 2% and 326)answeked they did not
know.

Their opinion can differ according to substanc®#hen it comes, indeed, tthe last NPS intake
dbetter qualityé or éstronger effeéi ¢  LX & | A NI GKSNJ AYL®&Kthey G ¢
choice of the substancérespectively 786 and 8®b), showingthat users make differences
between molecules.

Concerningpotential harm of NPS, users show rather heterogeneous opirbahenly few think
NPS are less harmful than classical druggcing the assertions that the NPS were less harmful,

dza S|

2 NJ

then less addictive than other drugs, answersNd@ & OF (G G SNB R oLSHI®BES SiH/NHIK ST 2

fewof i KSYé > aLOIQAE R2§QGNHzEL 6E PR a

A short majority of respondents among those whoseerdat6 G KS Y2 ad FI YAt ALl NI &

bt { dza S bhatsomelNRSianbe less harmful @8 or less addictive (34) than classical
drugs. Howevemvhen they considetheir last intake, 2%%6 assert that choosingpmmorly addictive
substance is vgrimportant to them while only 14 % consider as very important the fact that the
substance was weakly harmful.
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Key findings (short)

Thissurveyconfirmsmany elements of knowledgereadygatheredfrom qualitative methods

The concept oNP3ds notclearamongFrenchrespondents

In France, NP@&ersare primarilydrugs users

NPSuserswho answered the survey aren averageyounger thanFrenchdruga @sers. Half of

them are under 25years old Thus, French participangppear to beolderi KSy 2 4§ KSNJ O2 dzy

respondentsThey are mostly urbarmMost of them attained a high level of school education.

A NPS users are mostly motivated mBsearch of expeence (perceptions modificationOther
reasongmentioneddealwith conviviality/ opportunity which can implynexpected\NPS intake.

A The kgalstatus doesiot seemto play a majorole in thechoiceof a specific NPS.

A The list of mostly usedPSwithin the last 12 months or of thene of the last used NRfbtained
by an online survey can help building the Top list of substances in circulBtiemost frequently
used NPS in the last 12 months were the dogengingto the 2CX serig38 %) and methoxamine
(34%), both substances with hallucinogenic effecsuggesting that most respondents share a
GLIE @ OK2 Yyl dzii A O¢ Then GagdlIMMOdeghSdrofedZ04), dzbdamces from the
25%xNBOMe serie (186) andnethylone (17%6). The more quoted molecules as the last used were
methoxetamine, ethylphenicate and 2€B. The range of quoted molecslevere verylarge.
Mephedrone methylone and 2B were already scheduled when the study was conducted.

A Side effectsare frequent 4 users in 10 experienceadme unpleasant effect®llowing the last
intake. Only3.7 % of them looked for medical help.

A Only half of NPS users purchase NPS on online shop by themselves. Respondents mostly purchased
bt { 2y aw/ aK2LlAaé¢ GKI G Ob)Néarlymnefout éf A BoHght®IRSovi A O f
the deep web, twice more farespondents under 25 than others. This observation seems related
to a generational effect anthis proportion should therefore increase

A The main information source of NPS users is NPS related forums or discussion {B8€ayl This
part is very high foli K S QRSNsErelycuseéid YR RSONBIF 4Sa8 6KSYy NBalLRyR
seemsto untie. First information source for people clas¥ A SR A Y oleWdBnceddNRP&L) a b
uset isdfriend, family or acquaintanég43%) whichy S ya | aS02yR KFyR Ay T2N
y20 Dbt{ dzaASNEE YI Ayt e 3IB)ihatioglyFdaNd 15 Geio? tife WAdER ¥ Y S
sample.lt seemsthen possible to adapt prevention messages to targeted users profiles.

A Information related to risks of e given substance and safety dose to take the main missing
to users Therefore, it could be important to communicate on substances known as the most
dangerous ones, but also to explain that many individual and contextual factors interfere with
effectsand doses and that harm reduction practices have to be applied systematically

A Opinion of the major part of respondents about quality or risk of NPS use does not appear as
simplistic. They donot think it exists fundamental quality differences between NP8 classical
drugs but their opinion can differ according to some molecules.

A The results confirm the modelccording which there are around a hard core of psychonauts

different circlesof NPS userd hese groups prove to have different levels of informatnd ways

G2 3SO AYyF2NXNIGA2yd ¢KS Y2NB (KS& NB gt N FNRY

second hand information, and the moreight get a NPS by opportunity without knowing harm

reduction practices.

> > >
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1. Methodology

1.1. Questionnaire elaboratio n

A research guestionnaire has been developed from two questionnaires proposed by France and the
Czech Republic widombineddifferent approaches of the probleand was adapted to different local
situations. The research questions and the contents ofghestionnaire were first discussed via e

mail. ThenXkipe meetings were organized to facilitate discussions (around 1Gdhg#). A large
common set of questions has finally been approved by partners.

A The English questionnaire has been translated imewtional language.
A test phaseaook place running until the 14th of Apr2014

Concurrently, an external French programfdegsigned the Dutch, French, and Polish versions of
the questionnaire and an internal programmer designed the Czech version.

Design of a strategy for the promotion of the online survdyased on previous experience and
information found in the literature: prtners identified the targeted populations and the different

ways to reach them: negotiating entry points on relevant welssitaailing lists to introduce the survey

YR RA&AASYAYLIGS GKS tAyla (2 inenSrodotedtideisingyiy | A NB
order to launch iby mid May 2014

A
A

1.2.  Data collection
French questionnaire has been displayed online from-kté&y 20L4 to the end of October 2014.
In total, 1355, persons entered the questionnajnly 511 completed all questions.

Each time it was possible, answers items were appearing in random order.

1.3.  Communication methodology
One of the main issue of the online survey was to caatange of NPS users as large as possible,
knowing that NPS use seems to date not to be a large phenomenon in France. First French general
population surveystill show low prevalence use of synthetiannabinoidg2] NPSresumedto have
the larger potential audience, due to high level of cannabis use in France.

The French-TREND tearidentified several specific targets and the meanattbould help to reach
them. It appeared that one of the most tthto reach population was socially inserted users, specifically
those who do not attend festive events or who arenly cannabis usersThe targets were the
followings:
Specific population

A Drug users forums or NPS users forums

A Selfsupportassociation§ASUD, AIDES);

A Health centers and professional associations dedicated to drug;users

A Harm reduction facilities (around 150 in France) or French Association for Harm Reduction
(AFR), and other harm reduction associations in festive e{&HdV);

A TheNBIA2y It ySGg2N] 2F hC5¢Qa ¢w9b5 aO0OKSYS 69Y

A GLBTassociations

4Marc Bonnard from BGA Consult Society
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General population

A General media omedia specialized on music
A General prevention : INPES (Prevention EducdtipRlealth Agency)

The processcludedseveralstages

Before the collection

Upstream the survey launclOFDT teanfirst took contacts withnetworks or representative of
professional associationfor care or harm reductioror of self-supportusers associations orderto

request any help in theommunication, diectly by speaking with users, by the means of an article, by

a banner on their Web site dhrough their information letter. They all received the press release
several dagahead ofthe beginning of the survey, as well as communicat@igsuchas the {TREND
banner and models of Flyers.

All contacted organisatiaraccepted topromote thesurvey and to spread the questionnaire address.

There were announcements of thdREND survey on the following sites
A http://www.federationaddiction.fr/lofdt-lancegrandeenquetelesnpsdestinationrusagers/

www.safe.asso.f(in the part of the site devoted to drug users)

sosaddictions.org
https://www.facebook.com/pharmaddict

https://www.facebook.com/revue.flyer?frefst

asud.orga-f-r.org
technoplus.org

> > >y > > D

Chartl: I-Trend banner, inserted in welsites.

- IR e

The same requesivas madedo dza S NB Q wHich Weiwére alreadin contactwith the moderators,
as part of the forums analysis also conducted in tRENDproject(seeWS1 report)One of themore
tricky point within the discussions with moderators and more largely, NPS us#mns,administrative
position of OFDTperceived as &ind of governmental agency, and the role thia¢ OFDT implication
could play in accelerating NPS ban by delivering information.

Oned T 2 NXaifeRdltis help by creating a flyer including a QR codevilag mainly fitted for festive
environment.h C5 ¢ Q dused Bk Miter as a basis to design some other §yfitted to different
environments.Support was obtained fronthe three contacted forums.
https://www.psychoactif.org¥ ! RYAY A& G NI (2 NQ& &dzLJLJ2 NI 6 A (-K
page + a dedicated sulforum created for the -TREND project. This document was pdssn to
threshold services.

http://www.psychonaut.com/forum.php OFDTanimated adedicatedthread on this sitewith the
agreement of moderatorsThe welcome was not very warm batS NB OSA PSR G KS
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http://www.federationaddiction.fr/lofdt-lance-grande-enquete-les-nps-destination-usagers/
http://www.safe.asso.fr/
https://www.facebook.com/pharmaddict
https://www.facebook.com/revue.flyer?fref=ts
http://www.asud.org/2014/05/19/vous-consommez-des-nouveaux-produits-de-synthese-repondez-a-lenquete-i-trend/
http://a-f-r.org/actualites/vous-consommez-nouveaux-produits-synthese-repondez-lenquete-i-trend
http://www.technoplus.org/t,1/2739/-vous-consommez-des-nouveaux-produits-de-synthese--repondez-a-l?enquete-i-trend
https://www.psychoactif.org/
http://www.psychonaut.com/forum.php
https://www.all-ways.fr/ofdt_sondage.php?snid=7
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moderators and thethread offered the opportunity to xchange a the role of the OFDT on NPS
surveillance.

http://lucid -state.org/ It was proceeded the same way for this websk®wever the welcome was
more kindly and offered a great opportunity to talk on the project.

We ued h C5 qeéwork of coordinators for regional surveillance, TRENDcities) to spread the
information toward local prevention or harm reduction associations.

As far as generahterest media is concernedt had been dcE RSR 6@ hC5¢Q&a 02YYc
departmentas a general principle of communication poliogt to askdirectly meda to communicate
on the surveyThis attitude allow OFDTio remainindependentwhen facing the media requests.
However a press release introducing the survey was elaboratel it waslecided to use opportunities
of speaking about the survey whegceivingrequessfor interviewson NPSOn the 17 of May,OFDT
answeredaninterview on NPS to a limited audiendeRA 2 &Gl GA 2y Gwl RA2 W %%E ®

Data collection lau nch
We launched the data collection and communicatiecbugh:
A apress releasen the 19" of May 2014disseminated and uploaded on the web site

A A special announcement on the front page OFDT web site with an area dedicated to the
survey

A ae-letter to profesionab QFDT network

A atweet about the survey from OFDT Twitter accouhhis tweé has been retweeted by some
associations including ground prevention associations.

A anew add on OFDT Facebook page

Data collection period from the 19th of May to the end of October

During the long period of data collection communicatimere continuedto increase number fo
potentially touchedconsumers:

A New eletter and Tweet from OFDT about the survey on the 26th of JuInternational
Day Against Drug Abuse and llli€iafficking The message has been retweeted by several
correspondentsuntil the 4th of July.

A 17" of July :announcementon the web site of theFrench agency for health prevention
(INPES)INtil the end of the collection

A 17" of July on the web siteon the French free CalCentrefor public on Drugs and Addictions
(Drogues Info Service)

A 18" of July:new message tall harm reductions facilities

Several series of mailsere sent agaito professional and selupport network and association during
the duration of the data collection in order to recall thihe surveywasstill ongoingto sendflyers by
e-mail, to announce theprolongationand finally the endof the data collection.
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Chart2: examples of Flyers

Tu connais ces termes ? ')(rend ﬁ!renfl
H esigner Drugs

RC o NPS
L~ NH; Designer Drugs
I

1 ttvrond o11 ol Legal Highs O —
5 : LN NH
rpms Une enquéte anonyme est en ligne |
N NRG-3

i L@ MXE  sels de bain Research Chemical

MXE —(Q SPiKE =%
-0 S0 RN S b, QRO une e 1 en hgne To pesx scomner avec fon prteble e OF

NRG3 SPICE %% swla nd.eu/survey.htm sissi gee sor le ste de

Not for human consumption ] 1'OFDT rubri )

Theflyers were to be print angut up | festive events or low threshold facilities.

h C5 ¢ Q arieditétdack ongeneralmediaeach time it was possible.

From the 25th to 27th of May wensweredmedia interview requestillowingthe release of EMCDDA
report, e.g. a rather large audience radio station, France Info

The survey was mentioned ina specialized publicatisn (http://www.techniques
ingenieur.fr/actualite/biotechchimiethematigue 6343/lemarchedesdroguesde-synthese
explosearticle 285670)

Onthe 9th of July a magazine spaized in sghtly alternative culture released an inteview from OFDT
on NPS and settleal short annoucemenfor the survey on its web site. This tool wasasf the most
effcicient of the whole coverage(http://www.lesinrocks.com/2014/07/09/actualite/nouvelles
droguessyntheseparticipezlenquetelofdt-11514193)

A rew interview on NPS on tHarocksMagazine (8th of October) without article evebsitehad no
efficiencyat all (http://special.lesinrocks.com/reader/issue.php?num=934

Finally, nearby the end of the collectigiasis It wastried to useFacebookadvertisementsfrom a
specially created account. It was done quickly and not really on a professional way. The result was
discernible butrather disappointingn comparison with those obtained by the Polish partner.

As a conclusion, it seems that mosfigént communication means during the survey were the first
ASYSNIt AYyF2NXYIGA2Y y2ilofteé 2y dzZaSNARQ F2NHzvasz
published on the website dfes Inrockgpotentially connected with an audience of NPS users among
general populationThe help of associatismlirectly in contact with drugs usediiringfestive events

seems to have beeefficienttoo. The Facebook adlastly tried didnOt provide answerers ai$ was

the ca® for somepartnerg<survess. It may be dudo two main reasons: the Facebook profile was of

poor quality, build quicklyvhile the ads haveprobablynot be used properly. Another explanation

could be linked with théact that NPS use hat spread largely in France among youngest population
such asstudents.
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Chart3: Evolution of number of completed questionnaire by date.
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Source:{Trend Online Survelyrench report
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1.4. Data analysis

In total, 1355, persons enter the guestionnaire, 8&spondents filled out the questionnaire at least
40 % of French questionnaire, but only 511 completed all questidwsalysis was finally performed
on a sample of 607 guestionnaires

Checking for NPS users

bt {é¢ R2S&a V2 i-kn@d gheribrheiarinSFrance, immn@ubliig among drug users. In

addition, there is no commonly shared name to desigrtaem in Fenchand it seems that most of

bt { dzZASNE ¢6K2 INB FéFINB 2F (KS LKSy2YSy2y SYLX 2¢
at leastin festive events. Finally, the outline of the so namegtoup of substances unclear and

uncertain, as it encompassegbstanceshat are not always really new, although their circulation was
previously very rare (28, for example), molecules that arsa medicines (dextromethorpham@nd

because not all users are aware that they take synthetic substances. It was therefore necessary to
check if respondents to this survey were redllPS usersven ifrespondents were given a kind of

definition before engring the questionnaire.

From quantitative variables and all qualitative variables where respotsdvere asked to quote some
NPS they took (in the last 12 mosthhe last used NPS, the chemicategory of the last substangae
new variable was created iorder to class respondesitiependingit wasevidence or not of the fact
they understood what NPS were.

Three classes have been created

Certainly NPS useiN=360Q: these respondents had ticked a name of NPS or quoted
qualitatively a NP®nost of them have filled in the central part of questionnaire that dealt with
NPS consumed during the 12 past months and the lasuN®S

Probably not NPS use(N=147: a seconatlass gathers respondents who gave no name of NPS
whatever the questionbut quoteda name of classical drag a NPSNVe made the hypothesis
that these ones weraot reallyfamiliar to drugs and didot make the differece between NPS
and other drugs or were accidental NPS users.

No evidence of NPS u¢gN=100Q: These users didot give any information that could prove
they were NPS users, but we had no proof that they weate Most of them didnot answer
the part of the questionnaire abouhe last12 monthsand last use, suggesting that a phasd
perhaps experienced a NPSthiid not use any during that period.Many of them didnot
remember the name athe substances they tookhey were at first 232.

Then we consided the first question, which aimed to assess how respondents got into

contact with NPS and the question about lifetime use prevalence of classical drugs and NPS.

2SS RSOARSR (2 O2yaARSNI I & datNRoOolofte y20 bt {
ANDwho werenot concerned by any of the proposed item of the first question AND who note

that they had never used a NPS in their life.

We made the hypothesihat the secondgroup consisted oprobablynot NPS usersr justlife-time
usersnot familiar at dlwith drugs fieldand that the two others could consist on different population
of NPS users. The former could includgmple who are more familiar thatme second with NPS and
molecular names.
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This classification has been used for a more accurate sisajoncerning socidemographics,
background drugs use, information seeking on NPS, and opinion related to some assertions.

The analysis dhe last twelve months NPS used of the last intakdocused ondSurely NPS usérs
who constitutes the very large majority of those wbampletedthat part of the questionnaire.

Among alrespondents 3.0 %were Belgianpeopleand 17 % lived in another country than France or
Belgium Regarding tbselow rates, all questionnairehavebeen analysed together.

1.5. Methodological discussion

The main methodological issue of such an online survey without sampling friamgs
representativenessrhis latterdepends at firsbn the ability of the communication campaign to reach
the largerpossib S NJ y3S 2F bt{ dzaSNRAQ LINRPFTAf Sao

The need for an access to the Internet is, at first, a limit for more precarious users to anbugr. T
even if some low threshold facilities for drug users allow an access to computers for their ofiests,
of them certainly did nd answer. However, our purposgasmuch more to reach people from the
general populatiowho are more difficult to meet than some precarious drug users.

Yet, we are not sure to have really reactadikinds of NPS users amampgneral populéon.

Even if further editions of the same survey will be moderately expensive, the link with dissemination
process could make it not comparable. So, it will be necessabyitd astabilizel dissemination
process after one or two sessigmotably conerning media communication which was reactive and
not really controlled by the team.

The impact of media release in the number of answers lead us to consider the fact to use them on a
systematic way. Thahay implya loss of independency for a neutral nitmming centre.On the other

hand, the fact that mediacommunicationcan also create biai® the survey recruitmenhasto be
examinede.g.l  LJdzo f A Qhelndocks RIwhaBrepiesentative public, especially interested

in music.

Otherwise, somadjustments will have to be performed on the questionnaire, in order to extend some
guestions to all respondents (not only last year NPS users) and to avoid discouraging respondents when
they have to quote a NPS name.
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2. Tracking criteria to define NPS use

A kind of filter questiorwas allowing entrance in the questionnaire in order to precise links between
users and NRSt also intendedo explore how itwould bepossible to select NPS users in further
surveys.

The first point that links respondents NPS is the fact they bght a drug sold on the Internehalf of
them are inthis case(Tablel). Declaring the use of @ w labelled drug is the second one (4 out of
10),followed bythe dUse of an apparently new drag3 out of 10).

Tablel: Criteriaof NPSuse
Q. 1 Have you ever used a psychoactive substance thatseasrél answers are possiffte

N=607 Frequency Percent
Referred to as 61l egal hi ghsod 141 23.6
Sold as a firesearch chemical g 259 43.3
Sold under a_fanciful marketing name (e.g. NRG-3, Benzofury, 104 17.4
Funky, Cocolino etc.)

consumption (collector goods) 129 232
Meant to be im_itating the effects of existing illegal drugs, but 164 274
definitely not being one of them

Sold online 306 51.2
Sold in a head shop or a smart shop 122 20.4
Was apparently new on the market 200 33.4
None of those one 162 27.1

Source:4Trend Online Survelyrench report

These figures show disparities between thifferent classes of respondefitéChart4d ®@ ! Y2y 3  a { dzNJ
bt { dzASNE{IXZ (GKS dzasS 27F | &%/ whileitis ratieedidv s Respraents G | vy OS
F2N) 6K2Y GKSNB Aa dab2%nSi@domésy e fitepate 3D fo halmuSdllé 0O M T d
I RNXzZ3Z NBFSNNBR [a af SIKE K¥IKEJdZRBI & RB&{ 3 ¢z5 SNRND
This result suggests that the tvgyoupsdo not belong to the same population of drug users, as the
KeLRIKSaAad ¢ a indeddidfpeatdias thélmBss usuaknamesof NPS among festive

events goers who have particular knowledge about substances and probably in the group of users
sharing a geek cultureualitative data refer tahis last populatioras the core expert users of P

¢tKS Ofl aa ab2i SOARSYOS 27T bimégineddNBIusekrsSN@h@ lowef & A y O
level of knowledge abouhis type of substances.

a2NB GKIFG o 2dzi 2F mn NBaLRyRSydGa Ot aaiAFfASR | a
to the questions about NPS use, were non concerned by any of the proposed items.

Theconsequenpart of respondentstatinghaving bought a substance on Head shops or Smart shops

(24%) is slightly surprising as theage no such shops settled in Franc®ne could beestimate

respondents did nobunderstand the item disghot mean an online shagbut it is quite possible too that

5 Seethe point cChecking for NPSusérs Ay 51 G FylFf @aia
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these answers refer toonsumed substances bought abroadthgse peopleor one of theirrelatives.
(Chartl: I-Trend banner, inserted in wetites).

Chart4: Declaration of use of NPS depending of responds]t Of | 8aA FAOF GA2Y

10% 20% 30%  40% 50% 60%  70%

X

Referred to as ‘legal highs’ or ‘designer drugs’

Sold as a “research chemical” (RC)

Sold under a fanciful marketing name (e.g. NRG-3, Benzofury,
Funky, Cocolino etc.)

Sold as a “bath salt”, “incense”, or “good notintended for
human consumption (collector goods)”

Meant to be imitating the effects of existing illegal drugs, but
definitely not being one of them

Sold online

Sold in a head shop or a smart shop

Was apparently new on the market

None of those one

M NPS user No evidence of NPS use Probably not NPS user

Source:{Trend Online Survelyrench report
See data in Annex 1

3. Socio-demographic profile of respondents

Age and sex

Respondents were around 3 males for 1 female. The sex ratio was higher when the link with NPS was
GAIKGSNI 0¢l 6fS HOAAVD ¢KdzaX |Y2y3 a{daNBfe& bt { dz
most of survey®n drugs users i.e. 4 males for 1 fem@lable 2bis).

Table225 SOt I N GA2y 2F dzaS 2F bt{ RSLISYRAYy3I 2F NBaLRYRSyl
NPS

users All
N=607

Probably not NPS user No evidence of NPS use
N=147 N=100

41.4 30.0 19.0 26.1
Source:4Trend Online Survelyrench report

Surely
N=360

See frequencies in Annex 1

Mean age of respondents is 28.2 years and a large part of respondents (45.7 %) are under &j.(Table

This figuregoes up ton p®T 22 | Y2y 3 a{ dzZNBf & b tydungdedhGriNBiehoh ¢ KS @
problematic drug users, 1% of which are under 25 lmarm reduction facilities [3]Yet they are older

than people met in festive evenid].

According to these elements it appedi®S draw a majority of young people Iblét, as quaitative

approaches had already suggested, some older drug users found them interesting.

2157



JUST/2012/DPIP/AG/3641-TREND WS3 French national survey report

Chart5: Age of respondents according r@espondents(Zlassification
18%
16%
14%
12%
10%
8%
6%
4%
2%

0%
Min-18 19-20 21-22 23-24 25-26 27-28 29-30 31-35 36-40 41-45 46-50 >51

—e—NPS user —e—No evidence of NPS use —e—Probably not NPS user

Source:{Trend Online Survelyrench report

Table3y ! 38 2F (KS NBaLRyRSyida RSLSYRAy3I 2F NBaLRyRSyidac

Probably not NPS user No evidence of NPS use Surely NPS users
N=100 N=360
<25 40.7 38.0 49.7 45.7
25-34 32.1 44.0 29.3 32.4
>=35 27.1 18.0 20.9 21.9

100 100 100 100

Source:4Trend Online Survelyrench report

See frequency in Annex 1

Social data

Most of respondentsleclare themselveas Table4 shows: 64.3 % claim they live in large cities, over

500000 inhabitants or close to such a city (less than 30 minutes with transport). Geographically
isolated people (13.80)representiustaT NAy3S 2F (GKS NBalLRyRSyidtaod ! y¥F2
compared with the French population distribution in cities depending on the size of the latter, as a
consequence of the aggregation of large cities and their suburbs in this survey. We cappese

that respondents are more urban than French population. Official statistical figures indeed state that

38.9% of French population live in cities belom51n Ay KF0AGlF yiad 6KAES o1 o1 &
OA G A S & 600  HONI Mhalpitantspnd only 25.4% are in city over than SI00 inhabitantg5].
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Table4: Place of residence of the respondents

Q. 31 How would you describe your place of residence?
N=518* Frequency Percent

A large city (>50,000 inhabitants) or its close suburb (less 333 64.3
than 30 minutes transport) ’

A small or medium city of around 5,000 to 50,000 114 21.0
inhabitants

71 13,7

A village (<5,000 inhabitants) far from a large city (more
than 30 minutes transport)

* Number ofrespondents is lower than previous questions because this one was asked at the end of questionnaire.
Source:{Trend Online Survelyrench report

More than 8 respondents out of 10 have passed the exam that ends gtpbol in France
(dbaccalauretg) (* Years of education from the beginning of primary school (at age 6)

7

Highestattained academic level depends on respondsdt | 3S & | y RS NdondgntEjusty 2 & {
pas®dthe examat the end of High school (30%) and 4@ % got the level +2 or 4 years after high
school.Among the older(25 and more)the reached level is usually highaearly 9 out of 10 passed

the dbaccalaueate, 38.5 % are withir2 to 4 years after high schbahile 302 % got the + 5 leveDnly
8.2%have a diploma of professional educatiorhose figure amongrespondens over 24 show a
highereducationlevelthan the averagenein French people aged from 25 to #&. Onl 36.7% of

them reacted a highschool +2 or over level (vs 6@&respondents with the same age).

Chart6: Education of respondents depending on agerespondents(Years of education from the beginning
45% 41%41\%

of primary schoolat age 6)
40%
40%
. H<25 1 25-34 @>=35 mAll 35%
35% 31% 29<y32%
30% 0
9 24%
o 21% 21%
20% 18%
15%
1% 10% gog 10%
10% 7% 6% 8%
o Y N 1k
O% — .

Q. 29 What is your highest academic education attained?
6 to 12 (school and 11 diplomaof 12 diplomaofgeneral 14to16(+2to+4 17 et more (master

high school) professional education or technical education  after high school)  level and more, +5
(CAP, BEP) (exam at the end of after high school))
high school)

Source:{Trend Online Survelyrench report

See data in Annex 1
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As the education level, the position on the labour markeable 32) is related to the age of the
respondens. Thus, the part of students in dar 25years oldrespondents is up to 63.2, most of
them involved in tertiary education (University levdlThart 6). Respondents from 25 to 3dre
characterizey an unenployment rate that reached 19%of all, if are only counted thosgho are
NB3IAadSNBR i 2Thidifiguse iscniuch Qighenariftife o Sndyeneral active population,
particularly with regards to their education levelurrent unemployment rate in 289 is indeed 3 %
for third semester of 20147].

Table5: Position of respondents on the labounarket depending on age of respondents
Q. 30 Currently, what is your position on the labour market?

On maternity or parental leave .0 5 .0 .2
Unemployed i registered at the Job’s Office 7.7 19.1 9.2 11.7
Unemployed i not registered at the Job’s Office 3.3 4.6 8.4 4.9

Total 100.0 100.0 100.0 100.0

Source:{Trend OnlineSurveyFrench report

The same issue can be raised about income I€@lart7). Respondents under 25, most of whom are
students have the lowest income: 369 getlssthay n nn e  CHail) wrik §6iil Bo ofpeople

over44getmorethanpnn € LISNJ Y2y (iKod {23 GKS NI}y3IS 2F AyO:z
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Chart7: Income of respondents by age

Q. 34 What aregur income from all resources available to you monthly (including income, allowances, etc.)?
40%

35%
30%

25%

20%

15%

10%

dil i
- - - -

Less than 406 Between 400 and Between 800 andBetween 1,500 andMore than 2,500
800¢ 1,500¢ 2,500¢e

m<25 25-34 @w>=35 mAll

Source:4Trend Online Survelyrench report

It is not clear if there is any different between the respents and the French populationuther
investigatiors should needed.

The median neannualsalary were in France in 2011 equaltocly n € o6 NRdzy R mMpnn
month) but this figure include only salaried ped@ As a point of comparison, even if the

g2 adlriAradaodca R2yQid O2 snillaiNdBomé @lSncainke McBided, K A y 3 =
all social charges removed) in France in20a8S lj dz t G2 wWd nmn e LISNI &S|
around 2400eurosper mouth and per household (and not per pergéh)
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4. Pattern s of use

4.1. NPS in the context of other psychoactive substances

Patterns of use ehrly showthat respondents know high levels of drugs experimentatichart8),
especiallyfor substances usuallpundin techno festive (ecstasy, amphetamine) and alternative (LSD,
ketaming plantX 0 S @HBweves idisiot possible to assert whether most of them attends festive
event or if they Bare a geek culture interested psydoactive substances. Anyway, stpossible to
assertthey are not only cannabis users.

Chart8: Declaration ofifetime dza S 2 F @I NA2dza LJA@ OK2l OGA @S adzmail yosS
classification
Q. 4 In your life, which of these substances have you alraseg?

% 20% 40% 60% 80% 100%

Alcohol

Tobacco

MarijuanalhaShiSh I

Cocaine

Amphetamine/ Meth

LSD / magic mushrooms

Opiates |

{2t 0SSy iia e AT SX

Ketamine

I SNO It SEGNEOHR 6 Ft AT =X
bSs taeOR2FOERTSX
Other

NPS user No evidence of NPS use m Probably not NPS user
* Possible answer yes or no. Frequency ofgeswers.
Source:{Trend Online Survelyrench report
See data in Annex 1

If we focus on use during the lgsstyear(Table6), it appears thatlcohol ancdcannabis remaihighly
used whereas stimulants and hallucinogenic substancesarsumecdby an average of 5 to 6 persons
out of 10, and opiate or solves{probably mainlypopperg are onlyusedby 2 out of 1drespondents.

=

QELISNAYSY (il (A 2weiNes ladidl &b (dRHSME HANB I t SYyOS AyONBI &

y2d bt{ dzaSNER¢ (G2 (GKS Oflaa a{ dzNBft & (hartg). THed SNE& € =

differenceis more importanfor figures related to hallucinogenic and opiatébis can, once more, be
interpreted as a growing proximity wigbsychoactive substancétween classes.

Respondents were also questioned about their lifetildBS useSurprisingly, not all people who
proved to be able to give the name of a NPS they htalen, declare having usedne during his
lifetime (89.4 %) Onlyhalf of the people who give no evidence of NPS used declared a lifetime NPS

consummationand®@a i 2F LIS2LX S Of F aASR Ay exgensBeceofNPS, & y 2

partly due to the way the classes were built.
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It issonoticeable that this queson, in Francecannd be use to assessho is NPS user and who is not
with a high degree of reliability, due to the fact that many people in general population and even in
drug users ignore what a NPS is. Drug users employ different words to call Nl&rgrad them are

not aware of scientific classifications.

Table6: Declaration of use of various psychoactive substances over last 12 moths
Q. 4B Did you use it during the last 12 months*

N=597 Frequency Percent
Alcohol 565 94.6
Tobacco (including hookah / shisha) NA

a/hashish 503 84.3
Ecstasy pllls_ or MDMA powder, amphetamine, 389 65.2
methamphetamine
Cocaine 319 53.4
LSD or psilocybin mushrooms / magic mushrooms, ketamine 318 53.3
Op!ates: heroin or Buprenorphine in (Subutex, Suboxone,), 112 18.8
Opium
Solvents or glues or paints or other volatile substances, 110 18.4
Poppers
New Psychoactive substances, synthetic cannabinoids 373 62 5+

included (Spice, etc.)

** calculated from thenumber of respondents to the questions related to the past 12 months NPS use. The statistic is actually
dhc 22 AY a{ dzakB 12 & inother cladz@sS NA €

* Possible answer yes or no. Frequency ofgeswers.
Source:{Trend Online Survelyrench report

Table7: Declaration of use of various psychoactive substances over last 30 days
Q. 4C Did you use it during the last 30 days*

N=597 Frequency Percent
Alcohol 529 88.6
ches{:]ae;sr)r/]phgti!fmn:r MDMA powder, amphetamine, 241 40.4
LSD or psilocybin mushrooms / magic mushrooms, ketamine 162 27.1
Opiates: heroin or Buprenorphine in (Subutex, Suboxone,), 68 11.4

Opium

Solvents or glues or paints or other volatile substances,
42 7.0
Poppers

New Psychoactive substances, synthetic cannabinoids
included (Spice, etc.)
* Possible answer yes or no. Frequency ofgeswers.
** calculated from the number of respondents to the questions related to the past 12 months$é?She statistic is actually
e 2 AY a{dNBfte bt{ dZ&ASNERE FYyR MH 2 AYy 2GKSNJ Ofl aasSao

195 32.7*

Source:{Trend Online Survelyrench report
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Chart9: Declaration of use of various psychoactive substances over last 30 days depending of résgorida Q
classification

%

o

10 20 30 40 50 60 70 80 90 100

Alcool

Marijuana/hashish

Ecstasy pills or MDMA powder, amphetamine,
methamphetamine

Cocaine

LSD or psilocybin mushrooms / magic mushrooms,
ketamine

Opiates: heroin or Buprenorphine in (Subutex,
Suboxone,), Opium

Solvents or glues or paints or other volatile substances,
Poppers

New Psychoactive substances, synthetic cannabinoids
included (Spice, etc.)

)

m Surely NPS users m No evidence of NPS use u Probably not NPS user

Source:{Trend Online Survelfrench report
See data in Annex 1

Ages of first use related to the different substanc€ak]e8), even if not really comparable with data
from other surveys, due to neidlentical age structure of the population, are roughly not very different
of those obseved in drug users populations

Table8: Declaration of age of first use of various psychoactive substances

Q. 4A When did you try this product for the FIRST TIME in your life
N=597 Mean (year)

Alcohol

Tobacco (including hookah / shisha)

Marijuana/hashish 15.6
Ecstasy pills or MDMA powder, amphetamine, methamphetamine 20.6
Cocaine 20.7
LSD or psilocybin mushrooms / magic mushrooms, ketamine 19.9

Opiates : heroin or Buprenorphine in (Subutex, Suboxone,), Opium 20.7

Solvents or glues or paints or other volatile substances, Poppers 17.2

Herbal extracts (Salvia, Kratom)

New Psychoactive substances, synthetic cannabinoids included (Spice,
etc.)

Source:{Trend Online Survelrench report
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4.2. NPSuse

Use frequency

Two thirds (65 % N=373 of all respondents have filled in the questions reservedast year NPS
userg (Table6). So, 37.66 are supposed not to have used NPS during the last 12 months.

Y2y 3 MH Y2y (iTkbled, about{l outizif SHadonlp consumed NPS, 1 to 3 times during
the year; also 1 out of 3 used some NPS from 4 times to 19 anldshene out of 3 used some, 20
times or more. Within the subpopulation of these last year users, half only (52.6 %) consiised
during the last past month and 12% used NPS more than 10 times in the same time.

Table9 Frequency of use of selected NPS during last 12 months and last 30 days

Q 5.1 During the last twelve months, on how many days have you taken? *
Q 5.2 During the last 30 days, on how many days have you taken? **

Usage frequency during Usage frequency during last 30 days
last 12 months (%)

N=371 (%) Last year Last month
users N=371 only (N=195)

4-9 days 18.6 10.8 20.5

10-19 days 16.2 5.7 10.8
20 days or more 31.3 6.9 11.3
* Possible answers: 1 todays; 4 to 9 days; 10 to 19 days; 20 days or more
Source:4Trend Online Survelyrench report

I dzaASNEQ Of I aaATFTAOFGAZ2Y RSLISYRAY3I 2y dzaS FNBIjdSy
G2 O2y&aARSNI n YIAY 3INEP dzLdansutnérsTale]0, CtizitBONGEne dbuvok y 3 | 2
three (33%)0F Yy 6S NB Il NRSR | &one glt obsix feemis$obbe I8 Ndcagibngl iiseNE T
(less than once a monthgnother third encompasses recurrent or regular NB8ra (more tharone

session a monthup to 10 sessionsfinally one out of ten shows a sustained rhythm of use (at least 20

session in the year and 10 during the last month).

Tablel0Users classificationlepending ontheir NPSuse frequency

more

9% 9% 6% 31%
] s B

Total 33% 19% 17% 32% 100%
Source:{Trend Online Survelyrench report
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Chart10NPS users classification depending their NPSuse frequency

Intermitent NPS users
or stopped use

[oV13
¢ R

- X%
- o

o

1-3 dayslyear

o Recurrent
Y 2 & (10 dayskyear NPS users

but < 9 days/last month Occasionnal
31% NPS users
17%
4-9 daysl/years
)X daydlast month

Source:{Trend Online Survelyrench report

NPSused during the last year

Among the 373 respondents who have used NPS during the last 12 mmnths, O HYy ®m2 0 R2Yy Q1
the name of the substance(s) they use

Tablel1 Declaration of use of selected NPS over last 12 months
Q. 5 bOd you use any of the following new psychoactive substances in the last 12 months?*

N=373 users Frequency Percent in last year users
Dox 24 6,4
AMT 19 51
- |
3 2

* Severahnswers were pssible, but no more than 1@espondent was asked to select the 10 which use most often
FF t2aaAioft S |y apshisiksymonth; Rth Rda3;#¥ todx@as; tb 19 days; 20 days or more
Source:{Trend Online Survelyrench report
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Within the 12 last mouths, molecules that belong to theX2Geries and methoxamine have been the
most quoted, each by at least otlgird of last 12 months userg éblell).

4.3. Lastused NPS

When it comes to the last used NA@ljle1l2 and 14bis)the range of quoted substances is very large:
265 users quoted around 70 different NFEBly 3 ones have been consumed by more than 5 % of
respondents. Ethylphenidate reaches now the second place after methoxetaamddyefore 2€B, if

the classification is realised by molecules. If we consideX 26 a whole as well as, Top 4 turns to
methoxetamine, 25NBOMe and ethylphenidate.

Top list

NPS that belong to Phenetylamines which includeX2@d 25NBOMe are, by fathe more cited as

the last NPS usedTéble 14). This result is quite consistent with other data sources (forums,
jdz £t AGFGAGBSXO

Synthetic cannabinoids count only 819 % of last used NPS, although we thought them to be more
largely used than other sulmtces in the general populatio@ne of the possible explanation is that

they are often sold as plants mixes and known by commercial names. . For example, mangleatpon

who certainly used cannabinoids (quoted as a family or described) were not able to precise the
Y2tSOdzZE I NJ yFrYSd LG A& LIaarotS 0GKFG dzaSNB | NBy Qi
Another point is that they have perhaps been moreerignced, notably by cannabis users, than other
NPS, but most of experimenter dmbt settle in a regular or even occasional use. Outside users close
to chemical NPS culture, it seems that cannabis users had some bad experiences with synthetic
cannabinoidsconsidered too strong. Furthermore, trends in cannabis supply in France, where local
production and competition leads to a flourishing marketrad draw cannabis users toward synthetic
substances.

Table12: Last NPS used lbgspondents (by series of molecules)

Q. 6 What was the new psychoactive substance you used last time?
list of NPS, which were selected by 5 % of respondents at
least

25X NBOMe 19 7,2
Ethylphenidate 17 6,4

* Percent are only related to respondents who gave a substance name.
Source:{Trend Online Survelyrench report

Frequency Percent*
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Table13: Last NPS used by respondetg molecules

list of NPS, which were selected by 3 % of respondents at
least N=265

Frequency Percent*

37 14.0
17 6.4
14 5.3
12 4.5
10 3.8
11 4.2
9 34
10 3.8
10 3.8
8 3.0

Methoxetamine
Ethylphenidate
2C-B

2C-P

3-MMC
25|-NBOMe

2C-E
4-MMC (mephedrone)
4-MEC
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Tablel14: Last NPS used by respondefig chemical classes

Frequency Percent Percent
N=370 N=324*
Note: the chemical classes abasal at first on the specified substan@ad if not on the user declaration
* Percentare onlyrelated to the respondents for whom a chemical classification of the last used substance was possible. The
number of answers is different from the moleculdassification, essentially due to cannabinoids that many users were not
able to quote preciselfin the previous questiorf)ut could precise roughlyhich familythey belong toor a proxy
Source:{Trend Online Survelyrench report

Mode and circumstanc es of last NPSintake

During the last intake of NP&ost of the respondents usatlem with some friends (76 %), but 2 out
of 10 used a NPS alone, mostly at hofiablel5).

The session took placd home for nearly 6 out of 10 users, in a festive place or in the countryside
each one for 2 out of 10. Very few used a NPS when working or attending school.
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Tablel5: Arcumstances of last NPS used

Q. 9. Last time when using the substance which you selected, what were circumstareeangwer was possible
N=370 Frequency Percent

Alone at home 65 17.6
With friends at your or their home 151 40.8
Alone in a club, pub or at a party 4 1.1
With friends in a club, pub or at a party 68 18.4

Alone outside/in the countryside 10 2.7

With friends outside/in the countryside 62 16.8

At school/work 3 0.8

Other circumstances 7 1.9

Total 370 100
Source:{Trend Online Survelyrench report

Table16 Way(s) of administration during the last NPS usby chemical classes

Q. 10. Last time when using the substance which you selected, what were the typical wdysrmtration for you?qeveral
answers are possible
Vapor
inhalation
(bong, Vapo- Sub- Inges- Snor-
chasing the rizer lingual tion ting

Smoking
(com-
bustion)

37 0% 0% 0% 3% 8% - 8% 0%

Rectal

Other classes +
mixed +branded 27 0% 4% 0% 7% 48% 52% 4% 11%

names

23 17% 13% 0% 9% 57% 43% 0% 9%
17 0% 6% 0% 0% 35% 59% 6% 12%
16 13% 19% 0% 6% 38% 50% 0% 6%
15 0% 0% 0% 0% - 33% 0% 0%
361 12% 5% 1% 7% 48% 39% 2% 4%

Source:4Trend Online Survelyrench report
See non broken datan annexe 1

Ingestion and snorting were the two main routes of administratibaklel16). Smoking andapours

inhalation have been used by a part of users, mdstfycannabinoids intake as well as the sublingual

route was reserved to a few substances, mainly-RBOMes Out 0f370 users, 15 say they have used

injection; 11 are males and 4 females. Vaporizer, suchadgagette, which is known from qualitative

sources being experienced by some users in order to take cannabigoldsy y QU | LINB QI f Sy i
NPS use at the timef the data collection.
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Indented effects

Most of respondents user§irst aimed at experiencing psychoactive effessch as modifying
perception (600 %) or getting high (46,5 % hart11). Another type of motivations is sociability (to
bond with other).

Athird type of motivationrs encompassefunctional ones, suchs providing energy (32.%) relaxng
(24.6%), stimulatindrain activity (119 %), or improving sexual intercoursel(8s).

Then comesthe useon NPS in ordeio tackle a symptom: to fight tiredness, sleepiness, to alleviate
I yYEASGEX

Finally, he use of NP# orderto modulate the effect of other substancésp or down) isquoted by
just 4 % of respondentsr both items

Chart11: Indented effectsduring the last NPS use
Q. 11. What are the most important intended effects that you seek when you used the substance which
you selected?<several answers are possibple

0% 20% 40% 60%

To modify perception I 60%
To get high I 47%
To bond with others, to socialize I 42%
To provides me with energy (excepted sexual) s 39%
To relax I—————— 25%
others I 23%
To fight tiredness Imm————“ 18%
To allay or alleviate anxiety mmmmmm 15%
to stimulate the brain activity for learning or workemmmm 12%
To improve sexual intercoursemml 8%

To fight sleeplessnessmm 5%
To increase the positive effects of another drugm 4%
To reduce the negative effects of another drugm 4%

To soothe pain B 4%

NBG KS OI diherE 2 Nt Beenrecoded:it dealt mostly with creativity and ewentration. Some of users spoibout
introspection or reaching a different view on life.
Source:{Trend Online Survelyrench report

Unpleasant effects

Part of NPS users who experienced unpleasant effects during the last sefSNie8 usappears to be

quite high 44.1%were in that case. The most quoted symptoms are psychiatric ones (strong paranoia,
fear, anxietywhich has been sfiered by 16 % of users (n959able37). The second one is strong
palpitations or heartache (14 %). These symptoms can both lead users to hospital. Thus, only 6 users
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(3.6% of those who suffer unpleasant effegtdeclare they looked for edical attention related to
theseunpleasant effect§Table38).

With regards to this result, we cdirst assume that health issues in NPS tacking are much more
prevalent than cases which can tported byhealth facilities.

It is also worthy to conder the possibility of population bias, related to the inclusion methibds
indeed possible, given the fact we had previous cotgavith drugs forum moderatorand were
notably able to promote the survely this way, that NPS users who belong to Gedkure were
maybe overrepresented in the respondents. Nowve know that they have, on average, better
knowledgerelated to harm reductiorthan other dz& S pdillés and were perhapsnore able to
manage some health issues by themselves.

Tablel17 Description of unpleasant feelirgafter use of NPS
Q. 13. What were the unpleasant feelings after you used the substaBes@rabnswers are possible

Percent in users stating Percent in users
Frequency unpleasant effects affected by the
(N=162) guestion N=370)

59 36.4 15.9

52 32.1 141

itches , skin changes , changed colour, spots, blisters, 3 1.9 0.8

Source:{Trend Online Survelyrench report

Information need about the last used NPS

Users have been questiongdhether they feel a lack of information on several items the last time they
use NPS. This question aimed at assessing, not general information need on NPS, but specific need
when somebody is about to take a NPS in real context.

Items on which numerous NR&ers feel having enough information are, at firdig troutes of
administration (85 % usersfeel well or rather well ifiormed), their legal status (7% % of well or
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rather well informedrespondents), their effects (76%), and, finally, the dose take in orderto get
the required effect (73 %).Neverthelessaround a quarter of respondents thinks they dot have
sufficient information on these issues.

On the opposite, users feel the higheseed for information abouthealth issues: 64.1 % of
regpondents state hawvig no or rather no information aboutealth-related riskawvhile opinionrelated
to the safe dose to take amost divided(54.5% feeling informed, 45.% missing information).

It is important to note that people who filled in the quéstnaire until this question are maybe not
totally representative of all thé&NPS users. Most of them weiredeedable to give a name of NPS and
probably hadoerhaps a better level of knowledge than other usgrofiles.

Table18 Information needed about the last used NPS

Q. 15. About the New Psychoactive Substance you, used last time do you consider having enough information on the
following aspects?

N=368

On their legality or illegality

On their effects

On their risks to health

On the doses to take to get the required
effect

On the safe dose to take

On the routes of administration

Source:{Trend @iline SurveyFrench report

Reasons for using the last NPS

Yes rather yes

%
58,2
40,8
17,1
43,8

33,2
59,2

%
19,3
35,9
19,0
31,5

21,5
26,4

rather no
)
11,1
14,4
31,8
12,0

24,7
6,3

No
%
11,4
9,0
32,1
12,8

20,7
8,2

The most important reason for having taken the last NPS is, by feardsnal curiosityTablel9). This
result is quite consistent with the most derda intended effect{Chart11, to modify percepion, or

to get high).

The second most important reason is the simple opportunity of use. This statement is also very

coherent with what qualitative data sabout circumstances of NPS use (mostly with some friends).

¢g2 20KSNI AdSYa NKIAY 132 NIKISYWG &Y 2(NBSH y& +Eb 2 (th theY LI2 NI | y
guality of thesubstancedood quality and its strong effec. Opinion are quite divided when it comes
a2 ublizeEnswerR Rvd i A OS¢
assumethat they partly mean that some users thouglihe propositiors did not apply tothe last

substance they uskand so, they necessarily were not importaiitis hypothesis should be consistent
with results displayed iffable26 abou items of General opinion about NR&ere most NPS users
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y2i
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not important at all for mat of the respondentsAccess to NPS doest seem to be an issue.

Finally, it seems clear that, among respondents of the survey, legal issugs arpriority. The higher
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Table19 Reason for use of last NPS classified by importance for respondents

Q. 16. What are the most important reasons that make you use the substance you used last time%piedgetheir
importance for you?

\[o]# Rather Very
important important important

% % %

Just for my personal curiosity 50.1
| had the opportunity (through friends. etc.) 26.8 40.3

33
- - : Rather
It is of good quality (much pure. less cutting agent) 25.4 38 36.6 important
The effects are strong 20 - 482 33.8

Very

| like the effects (used it before) 37.7 28.5 33.8

Is not so much addictive 32.1 38.6 29.3 Balanced
It was easy to get for me 31.8 23.9

It is less harmful 46.8 38.9 14.4 Rather
The use was not forbidden 18.9 6.8 Not

It is difficult to detect during tests (urinary and saliva tests) 13.5 5.9 important

Note: To simplify the questionnaire, it was not asked to tespondents if they considered these items as right or wrong,
knowing that only respondents who think a statement is right can really give an opinion about its importance ttt thas.
assumedhat when somebody statethat an itemwasimportantin the fact he/she used THIS substanke/she considezd

the item as right AND importantf a respondenthought that a statement was falseith regards to the NPS he/she used,
he/she was supposed to consider it as not important in the fact he/she usedubsance.

Source:{Trend Online Surveffrench report

Mode of purchase of last used NPS

First access mod® the last used substance is online purchase but less than half of the users bought
it by themselvegErreur! Source du renvoi introuvablg. For more than half of respondents is a
second hand acquisition.

A quarter ofrespondentsvere given it for free. Once moythis observation is quiteonsistent with
qualitative data that shows than NPS use spreads partly by concentric circles from esgesto
opportunistic users who frequently dwot know whatproductthey use

Table20 Mode of purchase of selected NPS

Q. 17. Thinking alut the substance which you selected, how did you get it the last time?
(N=352) Frequency Percent

bought it from a shop online 145 41.0
been given i 86 24.3
bought from a friend who is not a dealer 54 15.3
bought it from a dealer 43 12.1
bought it from a shop (not online) 6 1.7
bought it from a classified ad online 4 1.1
| made it myself 0 0

other 16 4.5
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Source:{Trend Online Survelyrench report
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5. Mode of procurement

Nearly half of the respondents ditbt buy any NPS on thiaternet during the previous yediTable
21). This confirmanswesto question 17 related to procurement of last used NBSeur! Source du
renvoi introuvable). Justaround ahalf of respondents get the NPS online by themselves.

Online purchasing seems to be less prevalent among NPS users gear&31d than among younger
users 29% of themordered a NPS onlinduring the previous years49 % of others.

Among those who bought online within the last twelve month®ut of 4 ordered only 1 time and 1
out of 2, between 2 and 5 times.

During the last NP&nlinepurchase, respondents LISy i | Yy | OENGD % Spert I&ss thamn €
57 ¢ (Table22). A quarter othe respondents indicdd (G KS@& 0 2 dzZ3 K { upfa27B3 G f S| &

When purchases reach this levehe may thinkhey order for a group (shared purchase) or to deal
theseNPS.

Most of respondent$6 out of 10) assert that they ordered only one substance during their last order.
Focusing onthe last 12 montlsCbuyers, this figure falls slightly (5204) but remainsquite high (Table

23). The other part of respondents bought only 2 to 5 substances. Very few declarbufiapore
(<5%).

Table21 Frequency of ordering of NR& online shops
Q. 18. During the last 12 monthHsow many times have you ordered any new psychoactive substance from an online shop?

N=353 Frequency Percent Percent
among buyers

None 159 45.0
One time 52 14.7 26.8
2-5 times 98 27.8 50.5
to 10 times 21 5.9 10.8
11 to 20 times 15 4.2 7.7

More than 20 times 8 2.3 4.1

Source:4Trend Online Survelyrench report

Table22 Money spent on NPS
Q. 19. During the last online ordehow much have you spent?

with extreme values* With 6 outlier values

N=188 removed* *, N=182

mean 112 | 99
Modal 50 (N=34) | 50 (N=34)
median 57.5 | 57

*All answers of people who didot buy during the last year have beeemoved.
** Furthermore six outliers have been removed: 5 answers ddod euros and lequal to 300Csuros.
Source:{Trend Online Survelyrench report
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Table23 Quantity of NPS ordered from online shops

Q. 20. During the lastnline order how many different New Psychoactive Substance have you bought?

All respondents Respondents who bought within 12 last
N=251 months, N=187

_ Frequency ] Percent | Frequency
One 153 | 61.0 \ 98 \ 52.4
2-5 91 | 36.3 | 83 | 44.4
>5 7 \ 2.8 \ 6 \ 3.2

Source:{Trend Online Survelyrench report

‘ Percent

Online shop selection

Most of respondents (76.%) who bought a NPS within the previous year got it on a so cafRggl «

shop», i.e. a website that calls NPS by chemical names with few marketing cdatitigermore, 1

out of 2 French respondents only ordered on that type of sh@pg(t12). Only 1 out of 5 used aso0

OFftft SR a02YYSNDA I fargeisoRrigistlsefs @rfsl geople whokag hat \iery fardiliar

gAGK adzoaidlyoO0Sa IyR OKSYAOIf I LINBIOK® bSIFNIe |
Roador similar).

The frequency of the purchases processed on each type of websites shows prefefddcéifav / a K2 LJa €
Indeed, the number of orders made during the previous year appears to be more important on these
2ySa KKy 2y aO2YYSNOAIFf aAixidSaé¢d 6KSNB cp 72 2F dza
On the opposite, up to 2% of personswho ® SNBER 2y daw/ aK2L¥ RAR Al Y2
the last twelve monthsvsonlf® T2 NJ d O2 YYSNDA L aK2LJAé @

Chart12 Websites where NPS are purchased
Q. 22. During the last 12 monthen which website did you order New Psychoactive Substanses®@ral answers possible

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
shop where New Psychoactive Substance are mainly presented
with their chemical name (alphaPVP. 5-IT. 25C-NBOME. etc.). _
with sober design
Silk Road and similar -

shops where New Psychoactive Substance are presented with
branded names (Spice. Volcano. Dove. NRG-3 etc.) or as -

incense. fertilizer. cleaning agent. which sell mainly seeds....

Other .

Classified ads I

>10 times m 6-10 times W 2-5 times m1time M At least 1 time

Source:{Trend Online Survelrench report
See data in Annex 1
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It is noteworthy tounderlinethat, the younger respondentsJdzZNO Kl 8 SR 2y & Ghany Y S NDA |
other groups. This is the exact oppositendfat could be expectedvith regards to the fact that young
peopleappearto be the marketing target of these shops. Among respondents under®513.6%

got a NPS on such a shs,20.4% within 2534 and 36.06 within 35 and over. On the opposite,

young peopleindicate twice more than oldeonesthey have ordered on the deep web (32&vs

15.3% p<0.0).

Several hypothesis can be proposed: at first it could be assumed that peopte who purchasthe

more intensivelyon thist type of shops dishot answer the questionnaire. Secondly, it is quite possible

that, in France, commercial shops dat really reach their target. First quantitative data show indeed

a rather low prevalece of NPS experimentation in general population ¢b.6f 17 years old French

people report having once use a NPS, mainly synthetic cannabinoids, which seem mostly experienced

but rarely consumed on a regular way); only half of users seem to order onlitteeimselvesthese

areLINP Ol 6f & dzaSNR FFEYATAFINI g6AGK OKSYAOIf | LINELI OK

Respondents have beerskedaboutthe waythey selectonline shops.

Experience based criteria were the more prevaléot choose online shopamong userswho
purchased a NPS during the last 12 months; more than half of tbarma aboutonline shops
assessments published on dedicated sit€bdrt13), 41.8% trust their own experience and 324
ONHza G 20GKSNJ dZASNEQ | ROAOSa®

Less frequently, users quoted more precise iteinsdecreasing orderthese are the security of the
payment methodthe quality of NPS and the shipment in discreet packets.

Chart13 Criteria of online shops selection

o
—
1=
~
S
w
=1
=~
S
w
I=

Good profile on pages where client share their experience (ie. SafeOrScam)

I'had agood experience with the shop already

I followed the advice of other users

Its use the site of a Secure payment method

The New Psychoactive Substance are of better quality than other online shops

The New Psychoactive Substance are shipped in discrete packets

The shipment was more reliable than other sites

The New Psychoactive Substance | was looking for was not available in other online shops
No specific criterion

It is specialized into one substance

this was cheaper than other online shops

No online shop sends to my country the New Psychoactive Substance | was looking for
Other

Source:{Trend Online Survelyrench report
See data in Annex 1

0AaSNISRIAF2RPIRABRELISRIBEOF ARSEEK
2R LINPFAES 2y LI 3Sa 6KSNB Of A S
KSNJ aK2LJAéx SIFOK Sldztt G2 nonp

/| 2NNBt I GA2ya | NB 2
GGKS ariGsS KIR | 32
jdzt t AGe (GKIy 2y 2
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An other group of correlations appears between itethesling with the securit§The site uses a secure

LI @8YSyil YS@#EKKBRébtHyR NB aKALILISR Ay RAAONBGIS LI O
shipment was more reble thanon2 § KSNJ aAiSa¢ ONIndoT® LF ndnnidd

This carindicatethat for some users, qualitgoncerns are on the first stage while for some others,

security concerns are the most importames

I'F€F 27F & LidzNDOrrohlyaoBeNshap dginghé pt&iBus year, the others, on 2 to 5 sites
(Table24).

Table24 Number of online shops used by respondents
Q. 25. During the last 12 month®n how many different online shops have you ordered?

1 90 \
2t05 88 \
|
|

2
More then 10 0

Source:{Trend Online Survelyrench report
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6. Information about NPS

The first source of information related to NPS clearly appears to be web fortiatde@5) which is
used by 5@ % of respondents.The secondary source (344 of respondents) consists fsfends
family oracquaintancesMedia such as TYadio, magazinesnewspapers are quotedybaround 1 out
of 6 respondents.

In the end,1 out 6 respondents state they get information from the online shaesy few (4.8%)
reportthey get it from their dealer.

Table25 Sources of information abot NPS

Q. 26. Where did you look for information about New Psychoactive Substansee#sra] answers are possiple

Frequency Percent
from a web forum 304 56.0%
from friends / family / acquaintances 186 34.3%
from TV/radio 84 15.5%
from an online shop 83 15.3%
from newspapers. magazines 81 14.9%
I dondét have any information 37 6.8%
from my dealer 26 4.8%
I dondédt need any information 25 4.6%
Other 16.6%

Note N = numbeof respondents to question 24 (to have ticked 1 for at list 1 item of Q 26

Source:{Trend Online Survelyrench report
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from a web forum

from friends / family /
acquaintances

from TV/radio

from an online shop

from newspapers. magazines

I don’t have any information

from my dealer

"rm“

I don’t need any information

Other

M Surely NPS users m No evidence of NPS use m Probably not NPS user

Source:4Trend OnlineSurveyFrench report

See data in Annex 1

Respondents, according to their proximity with NPSndibuse exactly the samafiormation sources
(Chartl4y @®uraty NPS usédrseekmostlyfor informationon forums (768 %) and from frieng, family
or acquaintance (39.2 %)

People whoprobably used a NPS bdid not give a name of NPS or whkitd not consumewithin the
previous yearget firstly knowledge from friengl family oracquaintance (43.2%)as well tharfrom
forums (35.8%)but also from online shop@3.2%).

42/57
















































